LILU RENTAL BALI Privacy Policy

Privacy Policy

Website: lilurentalbali.com
Company: PT. LILU RENTAL BALI

Effective date: January 08, 2026

This Privacy Policy explains how PT. LILU RENTAL BALI ("we", "us", "our") collects, uses,
shares, and protects your personal data when you visit or use lilurentalbali.com (the "Website")
and related services (including booking, customer support, and bike delivery/pickup).

Quick note: This document is a general, "baseline" privacy policy suitable for a rental website. You should
review it with your legal counsel and ensure it matches your actual data flows (payment providers, messaging
tools, analytics, and identity verification requirements).

1. Scope and Definitions

This Privacy Policy applies to personal data processed through the Website and our
communications with you (for example, via email, WhatsApp, phone, or contact forms). "Personal
data" means information that identifies you directly or indirectly.

2. Personal Data We Collect

We may collect the following categories of information:

Contact and account details: name, phone number, email address, messaging handle (e.g.,
WhatsApp), and language preferences.

Booking and rental details: selected bike/model, rental dates, delivery/pickup location, special
requests, and communications related to the booking.

Identity verification (where required): government ID details such as passport/KTP number,
driver's license details, date of birth, and copies/photos of documents you provide.

Payment and transaction information: payment status, invoice details, and limited payment
identifiers (we typically do not store full card numbers; payments may be handled by third-party
providers).

Device and usage data: IP address, browser type, device identifiers, pages viewed, referring
URLSs, approximate location derived from IP, and similar analytics data.
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Customer support content: messages you send us, attachments, and call logs (if any).

If you choose not to provide certain information, we may not be able to provide specific services
(for example, completing a booking or verifying eligibility to rent).

3. How We Use Your Personal Data

Provide the service: process bookings, manage rentals, deliver/pick up bikes, communicate
about schedule changes, and provide customer support.

Verify identity and eligibility: confirm rental requirements, prevent fraud, and protect our
customers and assets.

Process payments and accounting: issue invoices/receipts and manage refunds where
applicable.

Improve and secure the Website: troubleshoot, maintain, prevent abuse, and monitor security.

Marketing (optional): send updates, promotions, or service announcements where permitted by
law and your preferences.
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4. Legal Bases for Processing

We process personal data where it is necessary to (a) perform a contract with you (e.g., provide
a rental service), (b) comply with legal obligations, (c) pursue our legitimate interests (e.qg.,
preventing fraud and improving services), and/or (d) based on your consent where required (e.g.,
certain marketing communications).

5. Cookies and Similar Technologies

We may use cookies and similar technologies to operate the Website, remember preferences,
and understand how the Website is used (analytics). You can control cookies through your
browser settings. Disabling cookies may affect certain features.

6. Sharing and Disclosure

We may share personal data in the following situations:

Service providers: hosting, analytics, customer support tools, messaging providers, and
payment processors who help us run the service.

Business operations: accountants, auditors, insurers, and professional advisors.

Legal and safety: when required by law, regulation, court order, or to protect rights, property,
and safety of our customers, employees, and business.

Business transfers: if we are involved in a merger, acquisition, or asset sale, your data may be
transferred as part of that transaction (subject to appropriate safeguards).

We do not sell your personal data in the ordinary sense. If we ever engage in data sharing that
gualifies as "sale" under applicable law, we will provide the required notices and choices.

7. International Transfers

Some of our service providers may process data outside Indonesia. Where this occurs, we take
reasonable steps to ensure appropriate safeguards are in place to protect your personal data.

8. Data Retention

We retain personal data only as long as necessary for the purposes described in this policy,
including to provide services, comply with legal obligations, resolve disputes, and enforce
agreements. Retention periods may vary depending on the type of data and applicable
requirements.

9. Security
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We implement reasonable technical and organizational measures to protect personal data
against unauthorized access, alteration, disclosure, or destruction. However, no method of
transmission over the Internet or electronic storage is completely secure.

10. Your Rights and Choices

Depending on applicable law, you may have rights to request access, correction, deletion, or a
copy of your personal data, and to object to or restrict certain processing. You may also withdraw
consent where processing is based on consent.

To exercise your rights, contact us using the details in the "Contact Us" section below. We may
request additional information to verify your identity before fulfilling a request.
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11. Children's Privacy

Our services are not directed to children, and we do not knowingly collect personal data from
children. If you believe a child has provided us personal data, please contact us and we will take
appropriate steps.

12. Third-Party Links

The Website may contain links to third-party websites or services. We are not responsible for the
privacy practices of those third parties. We encourage you to review their privacy policies.

13. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will post the updated version on
lilurentalbali.com and update the effective date. Changes apply from the effective date onward.

14. Contact Us
Data Controller PT. LILU RENTAL BALI
Website lilurentalbali.com

If you contact us about privacy, please include "Privacy Request" in your message and describe your request
clearly.
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